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A NOTE FROM
KATHY BEVERLEY
BRISBANE WATER
PRIVATE HOSPITAL CEO

finalists at the Australian Health Week Awards
and winning several awards at the local and
regional levels of the Chamber of Commerce.
We were also finalists at the NSW Business
Chamber Awards.
We have seen the availability of technology at
Gosford Private grow this year with the MAKO
robot, micra implantations and state-of-the-art
visualisation equipment. All representing multimillion dollar investment into the services
offered right here on the Central Coast.
What an amazing year Healthe Care has had
across the Central Coast. With the completion
of works at Brisbane Waters Private and the
construction of Tuggerah Lakes Private
showing a huge vote of confidence for
investment.
With over $44 million recently invested by
Healthe Care on the Coast, the investment will
not stop with us already looking at the next
brownfields project for Gosford Private
Hospital to deliver new theatres and inpatient
beds, as well as Stage 2 of the Tuggerah Lakes
Private Hospital which will see more theatres
and an expanded service offering.
The engagement with our community has been
strong this year with Gosford Private being

Our participation in PREMs (Patient Reported
Experience Measures) and PROMs (Patient
Reported Outcome Measures) projects is
giving us greater insight into the services that
we offer our patients and Doctors.
Our staff continue to work tirelessly to ensure
that the patient is at the centre of everything
that we do. They respect that it’s a personal
event that the patient is going through and that
they want to have the best experience possible.
We apply best practice to their care and ensure
that our positive energy is what our patients
remember most from their stay.
I wish you all a very happy and safe holiday
period and look forward to growing with you
further in the new year.

A NOTE FROM
LAURA BARNETT

this visit children
were invited to
participate in the
creation of clay
tiles, featuring
imprints of native
plants used in
indigenous bush
medicine. The tiles
will be featured
as part of a
commissioned art
work at the

TUGGERAH LAKES PRIVATE CEO
The construction works for Tuggerah Lakes
Private has been full steam ahead, with
significant progress achieved over the past few
months. Tuggerah Lakes will provide much
needed private health services to the northern
end of the Central Coast. With 3 theatres and 20
inpatient beds, Tuggerah Lakes is set to support
the Central Coast community with increased
access to high quality surgical services. The
expected completion for the hospital is April
2019. Learn more at
tuggerahlakesprivate.com.au
Tuggerah Lakes Private is committed to being a
hospital for the community. Matt and myself
recently made a visit to Kanwal Public school
accompanied by local artist Margrete Erling and
Darkinjung elder Bronwyn Chambers. During
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entrance of the hospital.
Expressions of interest are invited for positions
at Tuggerah Lakes Private Hospital. Healthe
Care Australia and Tuggerah Lakes Private look
forward to welcoming more Central Coast
residents into positions as they become
available. For further information about
working at Tuggerah Lakes Private, visit
tuggerahlakesprivate.com.au/staff/
careers

2018 has been a very busy year for
Brisbane Waters. The next stage of the
Hospital development was completed
which comprised of a new commercial
kitchen, a purpose-built rehabilitation
ward consisting of 24 beds all with private
ensuites, new gym, hydrotherapy pool,
hospital reception and café, drop off zone
and additional off street parking for
visitors and doctors. The Hospital now has
a total of 109 beds.
With the creation of the new ward, we
employed a Rehabilitation Coordinator,
and increased our comprehensive Allied
Health team to ensure we continue to
provide excellence in clinical leadership
and care. The Master Builders’ Association
(MBA) awarded the Hospital and Redeye
Constructions second place in a number of
categories which was wonderful to hear.
Whilst on awards, 2GO, who works in
partnership with the Hospital to profile our
Mental Health services via radio
campaigns, were awarded first place for
our Post Traumatic Stress Disorder (PTSD)
advert in the Sirens Awards.
But that’s not the only good news for
Brisbane Waters. Along with doctor
recruitment, our surgical services have
also expanded with the commencement of
additional Gastroenterologists, further
Orthopaedic Surgeons, Bariatric Surgeons
and a Neurosurgeon.
Neurostimulation services provided in our
Mental Health ward have also increased
dramatically and we have introduced new
programs and services including, the
Parkinson’s Disease PD Warrior Program
and a Cancer Day Rehabilitation Program.
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GOSFORD PRIVATE
WINS BUSINESS AWARDS

THE CENTRAL
COAST CLINIC
The renovations and upgrade of The Central Coast Clinic at Brisbane
Waters Private Hospital was completed in the first quarter of this
year and the new Clinic looks fabulous. A big thank you to Redeye
Constructions for completing this next stage. The hospital now has 37
dedicated Mental Health beds in the Clinic, each in their own private
room with its own ensuite. With 8 credentialed psychiatrists and an
extensive Allied Health team, The Central Coast Clinic is committed
to making patients’ hospital experiences, the best experience possible.

COMMITTED
TO THE BEST
EXPERIENCE
POSSIBLE

Gosford Private was delighted to have been named as the Winners of
four awards at the Gosford/Erina and Coastal Chamber of Commerce
Business Awards in July:
• Outstanding Employer of Choice
• Excellence in Innovation

2017 OUTSTANDING INTRODUCING CENTRAL COAST
COMMUNITY
EMPLOYEE
– MATT KELLY
Central Coast Regional Manager, Matt Kelly, has been named Luye
Medical 2017 Outstanding Employee at a prestigious awards
ceremony in China.
The Award recognises Matt's role as both the CEO of Gosford
Private and the Regional Manager for Healthe Care Australia on the
Central Coast, responsible for overseeing the company's operations
at Brisbane Waters Private Hospital, Gosford Private Hospital and
the new Tuggerah Lakes Private Hospital. The three hospitals are part
of the Healthe Care Australia group, which is owned by Luye Medical.
Congratulations Matt on this wonderful achievement!

Introduced in early 2018 as part of Healthe Care Community, Central
Coast Community is an approved provider for home care packages and
NDIS. The service provides critical community nursing and home care
services, helping locals of all ages to stay at home with the necessary
support to maintain their lifestyle and independence, be it long term or
just enough to get back on their feet.
The Central Coast Community team includes professional nursing and
allied health staff who work closely with the care staff to provide a
complete package tailored to individual needs, from half an hour up to
24 hours, seven days a week, including:
• Assessments and care planning
• Medication and wound care
• Continence and
diabetes management
• Palliative care and end of life care

• Management of MS or Motor
Neurone Disease
• Personal care and domestic
assistance
• Community engagement
activities

PROVIDIING
CRITICAL
COMMUNITY
NURSING AND
HOME CARE
SERVICES

• Transport
• Companion care and
respite services
• Hydrotherapy pool access
For more information, call Central Coast Community on 1800 635 544.
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As the Regional Winner, Gosford Private automatically went through
as a Finalist to the NSW Business Chamber Awards at Luna Park on
Friday 23 November.
Well done Gosford Private!

• 2018 Business of the Year

CARING FOR KIDS - BWPH
Brisbane Waters Private Hospital’s “Caring for Kids” is a program
created for our smallest patients and their families who are under
the care of Dr Shashi Singh – Ear Nose and Throat surgeon.
Children admitted to Brisbane Water Private Hospital not only
experience a warm, personal and professional stay but have an
interactive “special” children’s admission. Often first time visitors
to the hospital; we want to ensure the memory is pleasant and as
anxious free as possible for the child and their family, Kathy
Beverley, CEO says.
All team members from Reception, Nursing, Theatre and Catering
participate in the day, by dressing up to ensure the “magic” is not
lost along the way and to reassure the child and family of what to
expect.

• Physiotherapy, occupational
therapy and rehabilitation

• Complex care support

• Outstanding Business Leader – Matt Kelly
(CEO Gosford Private Hospital and Healthe Care
Regional Manager, Central Coast)

The Hospital then represented the Gosford/Erina and Coastal Region
at the 2018 Central Coast Business Excellence Awards on Saturday 20
October, and won the Excellence in Innovation category.

CENTRAL COAST HOSPITAL ROUNDS

The interactive program commences with admission where our
large range of Teddy Bears sitting at reception greet the children
on arrival. Once admitted they choose a bear to keep them
company throughout their stay and to take home with them.
Private rooms are individually named and decorated to suit each
child, whether it is rainbows, unicorns, spacemen or dinosaurs.
Super heroes and princess posters adorn the walls and team
members dressed up as lady bugs and bees create an atmosphere
of friendliness and warmth.
Free meals are provided for the parents staying overnight with
their children while our littlest patients can enjoy a never ending
supply of ice cream, jelly, custard and zooper doopers in every
possible flavour.

CENTRAL COAST HOSPITAL ROUNDS

Bravery awards are given and photos are taken so our star patients
can show family and friends what it was like to be a patient in
hospital.
At the time of discharge, parents thank the team for making what
can be a frightening time into something so welcoming and friendly.
From the time the family arrives, every team member the parents
meet have been just wonderful, creating such a positive experience
for all the family.
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BWPH NEWSBWPH NEWSBWPH NEW BWPH NEWSBWPH NEWSBWPH NEW
ACCREDITATION

NEW MENTAL HEALTH TREATMENT FOR YOUNG ADULTS

Accreditation at Brisbane Waters Private was completed in August
for the Australian Council of Healthcare Standards 1, 2 and 3 – and
we were compliant in all! Our key Clinical Indicators had no outliers
and we met all the required benchmarks.

The Central Coast Clinic at Brisbane Waters Private Hospital now
provides discreet, contemporary young adult mental health services.
Our care specialises for young adults, aged 18 years and over,
struggling with significant and complex mental health issues.

In October, we also had an organisational-wide audit from HICMR,
reviewing our Central Sterile Services Department (CSSD) and
Theatre operations to ensuring compliance and patient satisfaction.
The audit showed that we had a Hand Hygiene Compliance of
91.1%, well above the industry benchmark of 80%.

Many serious mental health conditions can emerge in the late teens
and early twenties, further complicating an already difficult period of
life. Mental health conditions such as bipolar and schizophrenia, among
others, may be more prevalent around this time. Other common issues
that young adults are often vulnerable to, include substance abuse,
eating disorders, depression, and anxiety.
The Central Coast Clinic has an extensive team of psychiatrists and
experienced staff to look after the needs of young adults. We offer
inpatient and day patient education programs to our young adult
patients.
The goals for caring for our young adults are to:

NEW WEBSITES NOW LIVE! 2GO RADIO AWARD
Brisbane Waters Private recently launched not 1 but 3 new mobile
friendly websites! The new sites brisbanewatersprivate.com.au,
centralcoastclinic.com.au and centralcoastrehabilitation.com.au
showcase our Medical/Surgical, Mental Health and Rehabilitation
programs. Make sure you take a look!

Brisbane Waters Private committed to a strong radio marketing
campaign this year with Southern Cross Media, to profile the hospital’s
recent developments and renovations, which included Surgical
services, Mental Health and Rehabilitation.

• Assist and support you whilst working on past abuse and
trauma issues

2GO and SeaFM worked in partnership with the hospital and created
some really effective radio adverts. So effective in fact, 2GO was
nominated and won The Sirens Award (Australian radio award) for our
Mental Health PTSD advert. The Sirens is the most recognised radio
award in Australia, and this was the first Siren Award 2GO has won in
50 years.

• Promote skill building which enables you to plan effectively for
the future, enhance existing social and work functioning and deal
constructively with daily functioning

The Mental Health adverts have also been entered into the following
awards;

We have a strong focus on developing and maintaining healthy
boundaries and self-management. The Central Coast Clinic offers
private rooms all with their own ensuite. Each room has its own
television with access to standard channels. The patient lounge room
has a television available with access to standard and Foxtel channels.
Our Catering department provides a choice of quality meals,
prepared on-site. Special dietary needs are catered for. Brisbane
Waters Private is also equipped with state of the art hydrotherapy
pool facilities and a gym.

• The Globals Award (an International Health & Well-Being
radio awards) held in New York!
MAKE SURE
YOU TAKE A
LOOK!

• Facilitate a sense of safety and security. Our team will assist you
with your safety goals and the development of a workable
management plan.

• The Mobius Awards (a big advertising awards show run
out of Chicago)
• The New York Advertising Festival (Major international awards)
• The ACRAs (Australian Radio Industry Awards)

• Encourage a sense of empowerment through the recognition
and development of internal resources

• Develop safety strategies whilst working on memory or
learning coping skills.

NEW PARKINSON’S
REHABILITATION PROGRAM
– PD WARRIOR™

BRISBANE WATERS
ACKNOWLEDGED AT
BUILDING AWARDS

PD Warrior™ is a radical new treatment approach that uses exercise to slow
Parkinson’s down. It’s a complete rehab program designed to improve function,
quality of life and long term exercise behaviour. Using a unique evidence-based
therapy approach, PD Warrior helps those diagnosed with Parkinson’s disease
to build their confidence, improve mobility and fight the symptoms of the
disease maintaining quality of life and functional independence.

After a very hectic 12+ months on-site at Brisbane Waters Private
it was wonderful to be acknowledged by The Master Builders
Association (MBA), with the Hospital and Redeye Constructions
placing second in a number of categories at their annual awards,
including;
• Extensions & Renovations $5 - $10 Million

Brisbane Waters Private is one of only two facilities on the Central Coast and
surrounding areas which provides this specialised program. Learn more at
centralcoastrehabilitation.com.au/programs/pd-warrior

• Interior & Shop Fitouts Over $600,000
• Public Buildings $6 - $12 Million

4

WE HAVE A STRONG
FOCUS ON
DEVELOPING AND
MAINTAINING
HEALTHY
BOUNDARIES AND
SELF-MANAGEMENT.

CENTRAL COAST HOSPITAL ROUNDS
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GPH NEWSGPH NEWSGPH NEWS
WORLD’S SMALLEST
PACEMAKER

ROBOTIC HIP AND KNEE
REPLACEMENT SURGERY

Earlier this year, the Gosford Private Heart Centre introduced the
world’s smallest, implantable pacemaker device. The implantable
Medtronic Micra® Transcatheter Pacing System (TPS) is the size of a
large vitamin and weighs less than a coin.

Gosford Private Hospital continues to revolutionise healthcare
on the Central Coast, investing in a leading-edge robotic
technology for the treatment of hips and knees.

“The introduction of the Micra will enable us to continue to provide the
best possible cardiac services to patients here on the Central Coast. Its
small size and wireless design, means the pacemaker is less obtrusive
for patients, helping to ensure a better quality of life,” said Cardiologist,
Dr Maged William.
The revolutionary pacemaker is the most advanced pacemaker
technology available to patients, and is inserted via a catheter with the
device attached directly to the heart wall – without the need for thin
wires or ‘leads’ like other pacemaker systems.
Although the Micra is only one-tenth the size of a traditional
pacemaker, it delivers all the benefits of current devices. It
continuously monitors and delivers electrical pulses to the heart via an
electrode at the tip of the device to restore cardiac rhythm, responding
to the unique needs of the individual patient. Learn more about the
Gosford Private Heart Centre at
gosfordprivate.com.au/specialties/heart-centre

GPH NEWSGPH NEWSGPH NEWS
GROUNDBREAKING NEUROSURGERY PROCEDURE
Neurosurgeon, Dr Marc Coughlan, specialises in minimally invasive
spinal procedures, including using a new technique called ‘lateral
access surgery’, which involves going through a keyhole in the side of
the body and placing an artificial 3D printed spacer or a generic spacer
in the space between the vertebrae of the spine.

Local patients requiring hip and knee replacement surgery are
already benefitting from the cutting-edge MAKO Robot. The
$1.7million robot, which uses virtual 3D modelling to create a
tailored surgical plan for each patient before entering the
operating room, has been used for over 155 joint replacements
since it was first introduced in late 2017.
“The MAKO Robot is changing the way joint replacement
surgeries are performed, by providing each patient with a
personalised surgical experience based on their specific diagnosis
and anatomy. During surgery, the surgeon can make any necessary
adjustments while guiding the robotic-arm to execute that plan,
with an accuracy of 3mm,” said Dr John Limbers, one of three
Orthopaedic Surgeons now using the MAKO at Gosford Private.
“This tailored approach helps to make the complex procedure less
invasive, while ensuring correct alignment of the implant, restoring
function and relieving the pain caused by joint degeneration due to
osteoarthritis. It’s exciting to be able to offer this technology right
here on the Central Coast for total knee, hip and partial knee
replacements,” said Dr Limbers.
Learn more about the MAKO Robot Total Knee Replacement
Surgery at gosfordprivate.com.au/news/2018/mako-total-kneereplacement-surgery

The first surgeon in Australia to implant artificial spacers into the spine,
the technology allows for tailored implants that cater for the unique
anatomy of each individual patient.
“The 3D implants are fantastic for patients with severe scoliosis where
the whole spine is rotated. The implants sit on the hard outer periphery
of the vertebrae, so are also ideal for elderly osteoporotic patients.”
THE FIRST
SURGEON IN
AUSTRALIA TO
IMPLANT ARTIFICIAL
SPACERS INTO THE
SPINE

NEW REHABILITATION DAY WORLD CLASS
PROGRAMS
HEALTHCARE, RIGHT HERE
ON THE COAST
Rehabilitation at Gosford Private Hospital has grown from strength
to strength in recent years, with Rehabilitation Specialist, Dr Karen
Lopez, leading the introduction of specialised programs for
lymphoedema, vestibular and cancer rehabilitation.

In the past, most patients with lymphoedema – swelling of the arms and
legs due to removal or damage to the lymph nodes – had to travel to
Sydney for treatment. There was a public lymphoedema service
available but due to sheer demand, there was a long waiting list. The
Gosford Private lymphoedema program was therefore developed to
support those private patients here on the Central Coast.
Dizziness and instability are common symptoms experienced by many
people, particularly as people get older. The Gosford Private vestibular
rehabilitation program is delivered by specialised therapists, and treats
dizziness associated with multiple conditions including benign
paroxysmal positional vertigo (BPPV) and vestibular neuronitis.

COMPUTER-GUIDED
SHOULDER REPLACEMENT
Orthopaedic Surgeon, Dr Steve Marchalleck, recently undertook
the first computer-guided shoulder replacement surgery at
Gosford Private. The revolutionary surgery uses ‘computerassisted orthopaedic surgery’ (‘CAOS’) technology, enabling more
accurate insertion of the shoulder replacement components.
The new technology will
benefit patients by allowing for
more customised procedures,
longer lasting joints, and less
need for revision after surgery.
Learn more about Dr
Marchalleck at
gosfordprivate.com.au/
specialists/dr-stevemarchalleck
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The third of the rehabilitation programs, for cancer rehabilitation, was
launched earlier this year to treat cancer patients at all stages, from
diagnosis to well after the completion of their treatment. The aim of the
program is to return people to their optimum level of functioning.

INFECTION CONTROL
SUCCESS

These rehabilitation programs (and others) at Gosford Private Hospital
can be accessed through a private health fund or through a GP Chronic
Disease Management Plan. For further information, contact the Day
Rehabilitation team on 4323 8101 or 4323 8105 to make a referral.

An independent Infection Control Consultant from Healthcare
Infection Control Management Resources (HICMR) undertook a biannual audit of Gosford Private in May.

Gosford Private has developed a series of videos, showcasing the
hospital’s services, staff and commitment to providing high quality
patient-centred care, right here on the Central Coast.
The videos feature staff from across the hospital, one of our General
Surgeons, Dr Bill Munro, a former patient and the unique perspective
of a patient’s relative.
View the videos and subscribe to the Gosford Private Hospital channel
on YouTube.

AUSTRALIAN HEALTHCARE
WEEK AWARDS
In March, Gosford Private was named as a Finalist in the
inaugural Australian Healthcare Week Awards. The hospital was
nominated in the Best Digital Project category, for introducing the
Workplace by Facebook platform as a staff communication and
engagement tool, helping to improve communication and deliver
positive experiences for our staff and patients.
While the hospital wasn’t
successful in winning the award,
we are proud to have been
recognised as one of the leading
hospital sites in the country, at
the forefront of innovation and
best practice.

The Consultant was impressed with the infection control safeguards,
policies and procedures in place across Gosford Private, and made no
significant recommendations for improvement.
Well done to everyone involved in the audit, especially our Regional
Infection Control Coordinator, Tracey Wood!

CENTRAL COAST HOSPITAL ROUNDS

“Using the lateral access technique to place the implants allows
multiple levels of the spine to be accessed through the same keyhole,
creating minimal disruption and thus very quick recoveries. We are
fortunate at Gosford Private Hospital to also have a CT navigation
system, BodyTom, which can be used throughout the surgery and
allows visualisation in all three planes, ensuring the implants are
perfectly placed and positioned without the need to use Xray.”

CENTRAL COAST HOSPITAL ROUNDS
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IN THE COMMUNITYIN THE COMMUNI SPOTLIGHT ON STAFF PROFILES
BAY TO BAY
RUNNING FESTIVAL
Staff, Doctors and supporters from Brisbane Waters Private and
Gosford Private took part in the Bay to Bay Running Festival in
June. The team ran and walked from Woy Woy Fishermen’s Wharf
to Central Coast Stadium to raise awareness and support for
Beyond Blue and the fight against Prostate Cancer – the most
common cancer for Australian men. Having set a new event record
with 160+ participants, a donation of just over $4,500 was made to
the local Prostate Cancer Support Group, thanks to generous
donations and the impressive efforts of Urologist Dr Mark LouieJohnsun.

PRESERVE THE FARMERS
Staff from Gosford Private joined
together to bake, preserve and
BBQ in support of our struggling
farmers in September. The
‘Preserve the Farmers’ fundraiser
netted almost $2,500 for the
Country Women’s Association –
Drought Relief and Buy and Bale!

In 2006 I decided to take the plunge
and enrol in Bachelor of Nursing as
a mature age student. I completed
my student placements at Gosford
Private Hospital and in 2010 was
offered a position in the Gosford Private Hospital New Graduate
program. After completing the program I was employed on the
Surgical Ward as a Registered Nurse. During the last 8 years I
progressed to Clinical Nurse Consultant on the Surgical Ward and
Relief Acting Nurse Unit Manager on both the Surgical and
Medical/Rehabilitation wards.

NUM - GPH

I have recently been appointed Nurse Unit Manager of
Medical/Rehabilitation. My role is to lead the
Medical/Rehabilitation team in providing exceptional patientcentred nursing care that contributes to positive outcomes and best
experience for our patients. I am passionate about Gosford Private
Hospital and our values and am looking forward to applying that
passion to my new role.

HEALTH AND FITNESS
FOR LIFE

DAVE STEELE CUP
The annual Dave Steele Cup rugby clash between the Avoca
Beach Sharks (sponsored by Gosford Private) and the Woy Woy
Lions (sponsored by Brisbane Waters Private) drew a great crowd
to Heazlett Park, Avoca. The final score, 24-24!

NEW
THERAPIST
- BWPH

NEW MENTAL
HEALTH NUM
- BWPH
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LOUISE HUNT was appointed as
the Director of Clinical Services at
Brisbane Waters Private Hospital in
2018. She has held similar positions
for more than 5 years and has been
a registered nurse for over 20
years.

DIRECTOR OF

CLINICAL SERVICES

- BWPH

ELOISA CULLINGTON is a personcentred and skills-based counsellor
and social worker. Eloisa was trained
in Dialectical Behavioural Therapy
by Marsha Linehan in 2017 and is
very passionate about motivating
her patients to live a purposeful life
and in helping regain their
self-confidence.

Earlier this year Orthopaedic Surgeon, Dr Ed Bateman, hosted a
community health and fitness event in Terrigal. Attracting young
athletes and physiotherapists from across the Central Coast, the event
promoted healthy training, stretching techniques and appropriate
strength and conditioning, to help reduce the rise in sports injuries in
children.

Gosford Private sponsored the annual Heart Foundation and North
Gosford Learning Centre Golf Days, with teams of staff and
Specialists taking part, raising awareness and funds for Heart
Foundation research and the North Gosford Learning Centre.

JOANNE LILLAS has over 10 years’
experience as a Chef, and previously
ran a delicatessen and other food
businesses with her husband for
over 10 years. She likes working in
Aged Care and hospitals because of
the people and friends she has met
along the way. “I love cooking in
general – it’s a celebration of food,
family and people. A simple thank
you from a patient goes a long way.”

REHABILITATION

GREAT
THEATRE
BAKE OFF
The Gosford Private Theatre
team held a Great Theatre
Bake Off in July, raising $840
for the Pink Ribbon
Foundation!

HEART FOUNDATION
AND NGLC GOLF

NEW CHEF - GPH

JODY BROWN After more than 20
years in the real estate and finance
industry I decided on a career
change. I had spent a lot of time in
Westmead Children’s hospital with
my son and was amazed at the
difference quality, compassionate
nursing care made to our
experience. Nursing was something
I had always wanted to do but I felt
that I had missed the boat.

CENTRAL COAST HOSPITAL ROUNDS
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Eloisa Cullington's methods are
integrative, consisting of Cognitive
Behavioural Therapy, Mindfulnessbased Therapy and Dialectical
Behavioural Therapy.

MARK NEWTON has been
practicing as a Registered Nurse for
36 years with a special interest in
Mental Health Acute Care. Mark has
been employed in public hospital
community and inpatient Mental
Health, private hospital Mental
Health and non-Government/not for
profit organisations. He has been
employed in a Management role for
20 years of his professional career,
and have held the position of Nurse
Unit Manager at Brisbane Waters
Private Hospital Mental Health Unit
for the last six months.

Louise has worked in both public
and private hospitals, at Universities
and in aged care. She holds a Master
in Nursing and a Graduate
Certificate in Management. She has
a passion for best practice clinical
care and striving for excellence.

KATE SCHUJ has 18 years’
experience as a Speech Pathologist
working in NSW and in the United
States. She joined Brisbane Waters
Private in July 2018 coming directly
from the Northern Beaches in a
public health capacity. Kate grew up
on the Central Coast.

SENIOR SPEECH
PATHOLOGIST
- BWPH

She’s very glad to join the Allied
Health team and is passionate about
evidence-based practice. She has a
special interest in Stroke and
Parkinson’s Disease rehabilitation.

BELLE SARKIS has been an
Occupational Therapist (OT) for 6
years, specialising in aged care,
lymphoedema and dementia care.

NEW OCCUPATIONAL

THERAPIST
- BWPH

Belle started at Brisbane Waters
Private in August 2018 and is
enjoying working in a new rehab
facility with a great multidisciplinary
team. She look forward to the
expansion
of our services, particularly with the
outpatient programs.
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GP CIRCUIT
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2018 EVENTS

GP AND COMMUNITY RELATIONS
PETRINA WADDELL - GP & COMMUNITY
RELATIONSHIP MANAGER

2018 has been a very busy year for GP
Engagement and Education. We have held
12 educational events across the Central
Coast this year.
The feedback from GPs for these dinners
and educational forums has been amazing.
It is good to know that we are providing the
right education around health and surgical
topics relevant to the Central Coast. We
have covered areas such as Neuro
Rehabilitation, Oncology, Cardiology, General & Bariatric surgery,
Older Persons Health and on-site educational nights including the
MAKO Robotic event held in the Theatre complex at Gosford Private,
and the Neuro Rehabilitation Overview held at Brisbane Waters, in
line with the opening of the new Rehabilitation & Research clinic.

2018 Mental Health Conference – Brisbane Waters Private
hosted the 2nd Annual Mental Health Conference in November at
the Crowne Plaza Terrigal. Featuring local and interstate
Psychiatrists, with the theme ‘Just an Addict? The Intersection of
Addictions, Moods & Personalities’, the Conference included an
interactive half day of presentations and was well attended by
GPs, Psychologists, Psychiatrists and mental health professionals
from right across the Central Coast and beyond.
Practice Manager and Secretary Christmas Party – In
November, over 200 Practice Managers & Secretaries from
medical practices and Specialists’ offices across the Coast
gathered at The Coast Bar on the Gosford waterfront to celebrate
the success of another year, and enjoy good food and
entertainment by Ellie Drennan, the 2015 season winner of The
Voice Australia. An annual event, the Christmas Party is a
wonderful opportunity for staff to meet face to face with people
they usually only speak with over the phone.

• Dr Anthony Mason
(Psychiatrist)

• Dr Murat Acar
(Rehab Physician)

• Dr Bobby Yang
(Oral & Maxillofacial Surgeon)

• Dr Oliver Florica
(General Surgeon)

• Dr David Parkin
(Gastroenterologist)

• Dr Peter Hamer
(General Surgeon)

• Dr Derek Leaper
(Rehab Physician)

• Dr Phillip Markham
(Orthopaedic Surgeon)

• Dr Dominic Paul
(Psychiatrist)

• Dr Pooja Kashyap
(Paediatrician)

• Dr Hagop Kiyork
(Orthopaedic Surgeon)

• Dr Priya Arachchi
(Psychiatrist)

• Dr Jamal Merei
(General & Paediatric Surgeon)

• Dr Roberto Spina
(Cardiologist)

• Dr Jason Grant
(Gastroenterologist)

• Dr Rominder Grover
(Cardiologist)

• Dr Karthikeyan Rangasamy
(Cardiologist)

• Dr Vanessa Sammons
(Neurosurgeon)

• Dr Levi Bassan
(Cardiothoracic Surgeon)

• Dr Vivek Chowdhury
(Ophthalmology)

INTERNATIONAL
NURSES DAY
GPH HEALTH
PROFESSIONAL
OF THE YEAR
MICHELLE
EDWARDS

It has been a busy year with GP Luncheons as well. This is one of my
favourite parts of my job – taking our new Specialists to meet Central
Coast GPs. This is a great opportunity for the GPs to meet the new
specialists on a one-on-one basis over a lunch or morning tea. If any
specialists would like me to organise a GP ‘meet & greet’ luncheon,
please let me know and I would love to coordinate.

GPH WORLD'S BIGGEST
MORNING TEA

BWPH
STAFF

BWPH
JEANS FOR
GENES DAY

HALLOWEEN

Mental Health Educational nights have also seen record numbers of
GPs attending. This included educational events regarding legislation
changes to Over the Counter (OTC) Codeine. Healthe Care initiated
the Antonia Murphy Roadshow which started conversations around
Suicide and Suicide Ideation. Brisbane Waters also collaborated with
The Hills Clinic and hosted a night on Pain, Trauma & Personalities.

BWPH CARING FOR KIDS DAY

CENTRAL COAST GRAMMAR SCHOOL CAMBODIA HOUSE SPONSORED BY GPH

TRIVIA NIGHT
FUNDRAISER
FOR MICHELLE
MEAD

PRACTICE MANAGERS
CHRISTMAS

Our community engagement across the region has also been hectic
with Healthe Care represented at a number of Business Chamber
luncheons, sporting events, school activities and community initiatives.

ANZAC DAY
AT BWPH

WELCOME TO OUR NEW VMO’S
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BWPH NURSE
OF THE YEAR
WENDY
PARKER

GPH NURSE
OF THE YEAR
MICHELE
MCCAULEY

CHAMBER OF COMMERCE
SPORTS LEADERS LUNCH

GPH YEARS
OF SERVICE
AWARDS 5 YEARS

CHERYLENE
BURROWS 35 YEARS

CENTRAL
COAST
CHRISTMAS
FAIR

MATERNITY
OPEN DAY

BWPH EXECUTIVES
WITH LIESL TESCH

TILE MAKING AT KANWAL
PUBLIC SCHOOL

BWPH
SERVICE
AWARDS

BWPH SERVICE
AWARDS

CENTRAL COAST HOSPITAL ROUNDS

JOHN DAVEN FROM
PROSTATE CANCER
SUPPORT GROUP

CENTRAL COAST HOSPITAL ROUNDS

TLPH VISIT
TO KANWAL
PUBLIC
SCHOOL

DR JOHN CASKA, BWPH CEO KATHY
BEVERLEY, LUCY WICKS MP, HEALTHE
CARE EXECUTIVE GENERAL MANAGER
GEOFF SAM
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PATIENT
REPORTED
EXPERIENCE
MEASURES
(PREMS)
The collection and analysis of feedback from our patients, is an
important part of our Quality Framework, helping to identify
particular strengths and weaknesses at each of our Healthe
Care hospitals.
With the introduction of our new websites for Brisbane Waters
Private, Gosford Private and Tuggerah Lakes Private Hospitals, this
information is now also displayed publically, ensuring our patients can
see how our hospitals rate against a number of PREMs and PROMs
(Patient Reported Outcome Measures). The websites also provide
more information about Healthe Care’s Quality Framework and
Accreditation processes.
Learn more by visiting the websites at:
For Brisbane Waters Private:
www.brisbanewatersprivate.com.au/quality
For Gosford Private:
www.gosfordprivate.com.au/quality
*The results for Tuggerah Lakes Private will be added once the hospital
opens in 2019.

Gosford Private
Domains of Care
A higher score is better

Likelihood to
Recommend
Gosford Private
A higher score is better
Response count 1,695
January to June 2018

PAEDIATRIC
RESUSCITATION
& AIRWAY
MANAGEMENT
This workshop, hosted by Gosford Private Hospital and Brisbane
Waters Private Hospital is for Perioperative Nurses, Anaesthetic
Technicians & CMOs on the Central Coast. It will be held at Gosford
Private Hospital Operating Theatres, with a focus on Paediatric
Resuscitation, airways and CPR. Book online now at
www.eventbrite.com.au/e/paediatric-resuscitation-airwaymanagement-tickets-53125729487

12

CENTRAL COAST HOSPITAL ROUNDS

