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A NOTE FROM MATT KELLY

HEALTHE CARE REGIONAL MANAGER – CENTRAL COAST
We have a very exciting year ahead of us here
on the Central Coast. With the expansion of
facilities and services at Brisbane Waters,
increases in utilisation of theatres and beds at
Gosford, and the construction of a brand new
hospital, Tuggerah Lakes Private Hospital, in
Kanwal opposite Wyong Public Hospital.
The expansion of services across the Coast for
privately insured patients is a positive vote of
confidence in the expected growth for the area
– with these developments, there are not many
reasons left for patients and families to travel
to metropolitan areas such as Sydney and
Newcastle in search of quality healthcare
services.
Throughout this year, there will be a greater
focus in our facilities on research to enhance

the care of our patients, and to showcase the
excellent care and results that are already
being produced. Several projects in particular
will focus on investigating our patients’
experiences and outcomes. These are known in
the industry as Patient Reported Experience
Measures (PREMs) and Patient Reported
Outcome Measures (PROMs). We are
partnering with industry leaders such as the
Australian Orthopaedic Association and the
CSIRO to work on pilot projects. It is hoped
that the information gathered from these
projects will benefit our patients and evidence
the great work that we do in our facilities.
A big thank you goes out to all of our staff who
worked across the holiday period. Our January
period was one of the busiest in years, and our

A NOTE FROM
KATHY BEVERLEY

BRISBANE WATER PRIVATE HOSPITAL CEO

staff managed to ensure all patients
received the best of care in such a busy
time. Thank you to all involved, your
contribution is valued and appreciated.

COMMUNICATIONS AND MARKETING
HAYDN MURRAY - GOSFORD PRIVATE HOSPITAL
COMMUNICATIONS & MARKETING MANAGER
Welcome to our second edition of Hospital Rounds for 2017/18.
Hospital Rounds is Healthe Care’s bi-annual newsletter for the Central
Coast, with all the news and updates from Brisbane Waters Private,
Gosford Private and our newest hospital - Tuggerah Lakes Private.
Happy reading!

GP AND COMMUNITY RELATIONS
PETRINA WADDELL - GP & COMMUNITY
RELATIONSHIP MANAGER

2017 was a busy year for Brisbane Waters with a year long
Rehabilitation development which has essentially transformed the
hospital, and provided a great hub for the Woy Woy and Peninsula area,
along with providing state of the art facilities for everyone on the Coast.
In addition, a small renovation in Mental Health to be completed in
2018 will mean that Red Eye Constructions will have been on site for
up to 18 months! The future looks bright for Rehabilitation at BWPH
with a 20% increase in patient days in 2017 and 22% in revenue. That’s
not the only good news for Brisbane Waters. Along with doctor
recruitment, and the establishment of TMS and a Drug and Alcohol
service, Mental Health services are continuing to grow too and in
2017, we experienced a 38% increase in revenue and a 36% in
patient days.

CENTRAL COAST HOSPITAL ROUNDS

2017 was booked solid with GP visits, GP Educational Dinners,
Conferences and Community Seminars. In all, over 15 events were held
in the region and all of the GP Educational events were accredited by
the Royal Australian College of General Practioners (RACGP). GP visits
were numerous, with over 30 Medical Practices on the Central Coast
visited and over 150 GP’s spoken to about the services we offer as a
region. The GP Luncheons are always an ideal opportunity for the GP’s
to meet and speak with our Specialists on a one-on-one basis, and as
much as they are interactive and engaging, the GP’s get to know who
the new specialists are in the area for easy referrals. Any specialists who
would like to attend GP luncheons for a ‘meet & greet’ please contact
me and I would love to assist.
2018 is gearing up to be a big year as well. We have completed the
2018 Regional Event planner and have GP Educational Dinners booked
for at least one per month on topics relevant to the needs of the GP
Community. As in 2017, these Educational Dinners will be accredited
by the RACGP.
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BWPH
REHABILITATION
AND RESEARCH
CLINIC

WORK BEGINS ON
TUGGERAH LAKES
PRIVATE HOSPITAL

State of the art Rehabilitation facilities are now ‘open for business’ at
Brisbane Waters Private Hospital. The New South Wales Ministry of
Health has given approval for the new Rehabilitation Ward at Brisbane
Waters Private Hospital to begin accepting patients.
The new ward, which began construction in January 2017 at a cost of
$10 million, includes 24 rehabilitation beds, a gym, hydrotherapy pool,
and a separate entranceway and facilities for outpatients. The space
also includes an impressive front Reception area, office and
administration spaces, a café and therapy gardens. “The new
Rehabilitation Ward has been built with guidance from the Director of
Rehabilitation, Associate Professor Michael Pollack. The opening of the
new ward is an important occasion for the hospital and also coincides
with Professor Michael Nilsson commencing in a consultative capacity
at Brisbane Waters,” said Kathy Beverley, Brisbane Waters Private
Hospital CEO.
Construction work is well underway on the site of the new Tuggerah
Lakes Private Hospital, after representatives from the Healthe Care
Australia Executive team joined with local MPs and business leaders on
the hospital’s site in November, to turn the first sod on the $23 million
project.
The new hospital, located on the corner of the Pacific Highway and
Craigie Avenue in Kanwal, directly opposite Wyong Public Hospital, will
create up to 50 jobs and include 3 operating theatres, 14 recovery
bays, 6 recovery chairs, 20 inpatient overnight beds and consulting
spaces.

PROVIDING
STATE OF THE
ART FACILITIES
FOR EVERYONE
ON THE COAST

The first stage of the project will see up to 60 construction workers onsite each day. Once completed, the facility will cater for Day Surgery
and short stay patients for multiple specialties including orthopaedics,
gastroenterology, ENT, plastics, urology, general surgery, and vascular
amongst others. The hospital will be supported with shared services
from Gosford Private Hospital, as well as specialist Consulting Suites
on its Ground Floor.
“We are excited to have this project underway. It is an extremely
positive development for the region, and along with the many new
developments at both Gosford Private and Brisbane Waters Private
recently, will help to increase our capacity and the range of services we
can offer right here on the Central Coast,” said Matt Kelly, Healthe
Care Regional Manager – Central Coast.

NEW WEBSITES
Headed up by Brisbane Waters Private Director of Rehabilitation,
Associate Professor Michael Pollack, along with Dr Arooge Shafi and
Dr Stephen Chung, the new Rehabilitation services offered at Brisbane
Waters Private will be of the highest standard, with the first patients
admitted on Tuesday 23 January.
An intensive marketing strategy is currently in place to market the new
facility including, radio campaign, print media, GP Education Dinner on
the 15th March and the Official Opening with MPs and the business
community on the 22nd March.
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Brisbane Waters Private,
Gosford Private and
Tuggerah Lakes Private will
soon be launching new websites
for each of the hospitals.
Part of a company-wide initiative
for Healthe Care Australia, the
new websites are designed to
be mobile accessible, Userfriendly websites, with content
and information relevant to the
primary users at each hospital site. A sneak preview of the new
Gosford Private website is available at
www.gosfordprivate.com.au
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SPOTLIGHT ON STAFF PROFILES
REGIONAL FINANCE
MANAGER
IT IS A PRIVILEGE TO WORK
WITH SUCH DEDICATED
AND CARING
PROFESSIONALS

DAMIAN BLUETT was appointed Regional Finance Manager in April
2017.
“I left school in 19@# and commenced my career in the hospitality
industry. I had roles in food and beverage, housekeeping and front office
management. These roles took me to some of the finest hotels around
Australia.
In one of the roles I worked in procurement and accounts payable and
decided that accounting was the field that I would pursue. I studied and
worked fulltime for 5 years and on completion of my studies made my
way up in the accounting world.
Over the 20 years or so, I have worked for successful growth companies
in many different sectors. My philosophy in life is to do the best you
possibly can and promote, encourage and support the people around you.
“I really enjoy the comradery and commitment from all staff at both
Gosford and Brisbane Waters Private Hospitals, to enable Healthecare
to be the most recognised and successful health care provider on the
Central Coast and beyond.”

NEW CHEF
NICK GREENING joined the BWPH
team in November last year.

PRACTICE

CO-ORDINATOR
CENTRAL COAST HOSPITAL ROUNDS

REGIONAL
ACCOUNTANT
I AM VERY PLEASED TO
HAVE BEEN GIVEN THE
OPPORTUNITY TO JOIN
BRISBANE WATERS AND
GOSFORD PRIVATE
HOSPITALS

WAYNE MCCARTHY commenced in the new role of Regional
Accountant in January, 2018. He and his young family has been living
on the Central Coast since 2010, after returning from 3 years working
in Las Vegas.
Wayne has held senior commercial and finance roles for a broad
spectrum of Industries and Sectors. ASX Listed to Start Ups. Local and
International businesses. His most recent role was in the Not-for-Profit
Sector with Epilepsy Action Australia.
Wayne brings extensive financial experience to the organisation that
will be an asset to the Finance and Management Team.

I BEGAN MY CAREER IN
ADMINISTRATION WITH NSW
HEALTH 14 YEARS AGO NOW. IT
WAS ONLY EVER GOING TO BE
AN IN BETWEEN JOB FOR ME,
BUT I WAS PRIVILEGED ENOUGH
TO SEE FIRST-HAND THE GREAT
WORK CONDUCTED BY THE
MEDICAL/NURSING STAFF ON A
DAILY BASIS AND I WAS EXCITED
TO BE A VERY SMALL PART OF
THAT!

Nick, who is from the UK is a
qualified chef, married with twin 4
year old girls. Previously Nick was
doing fly in, fly out work on the
mining sites in Western Australia.

2017 GOSFORD PRIVATE EMPLOYEE
OF THE YEAR - NIC WILLIAMS

CARLA WILSON is our new Practice
Co-ordinator for the Consulting
Rooms at BWPH.

“I am passionate about quality customer service! I joined Gosford
Private in 2013 and thoroughly enjoyed working in a place that
provided quality health care to the community. You only have to
spend 2 minutes talking to a patient who has lived on the Central
Coast their whole life, to see just how highly the public regard
Gosford Private and all the medical staff.

Carla joined the team in December
last year and brings to the role a
wealth of office management
expertise. Carla has over 20 years’
experience in managing medical &
dental practices. Carla is keeping very
busy with her only daughter currently
completing the HSC and herself
completing a Diploma of Community
services via Oten. Welcome Carla.

Nic was recognised for his commitment to positive patient
experiences, dedication to his role in the Gosford Private
Endoscopy Centre, and for representing all 5 of the hospital's
values – Best Experience, Best Practice, It’s Personal, Respect, and
Positive Energy.

I have been lucky enough to be a part of the Gosford Private
Endoscopy Centre for over a year now. It has been great to be a
part of the team, to see how successful the unit has become, and
just how much the patients love the new centre. I receive on a
weekly basis many compliments from the community about the
care they receive here – this made me realise that I was working in
a really special place. I look forward to many more great years of
working with such fine people.”
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GPH NEWSGPH NEWSGPH NEWS
$1.7 MILLION ROBOT TO
ASSIST WITH SURGERIES
ON THE CENTRAL COAST

WATCHMAN’S
PROCEDURE
Interventional Cardiologist, Dr Brendan Gunalingam, has
introduced a procedure to Gosford Private that can assist in
preventing strokes. Known as the ‘Watchman’, the device is
permanently implanted into the heart to help stop clots from
forming and traveling to the brain in patients with atrial
fibrillation.

WITH OVER 700 JOINT
REPLACEMENTS
CURRENTLY BEING
UNDERTAKEN AT GOSFORD
PRIVATE EACH YEAR, THE
MAKO ROBOT WILL ENABLE
SURGEONS TO ACHIEVE A
LEVEL OF PRECISION AND
ACCURACY THAT HAS
PREVIOUSLY BEEN
UNATTAINABLE

Atrial fibrillation is responsible for 20% of all strokes and patients
with atrial fibrillation are 6 times more likely to have a stroke.
The procedure is well established in Australia but was only listed
on the Pharmaceutical Benefits Scheme (PBS) on the 1st
November 2017.
“There are currently only 13 hospitals performing this procedure
around Australia. It is a positive step forward to be able to offer
this procedure to more patients here on the Central Coast
without the need for them to travel to Sydney, and further
reaffirms Gosford Private as the leading cardiothoracic hospital
on the Coast.”

Surgeons at Gosford Private Hospital are among the first in the
country to use cutting edge robotic technology to assist with knee and
hip replacement surgery.
The $1.7 million MAKO Robot is the first of its kind on the Central
Coast, and enables Gosford Private Hospital to provide better
outcomes for its patients undergoing both partial and total knee and
hip replacement surgery.
“We are very excited to be able to bring this technology to the Central
Coast and our orthopaedic surgeons. This robotic technology is the
newest innovation in the orthopaedic arena and patients can now
access this locally,” said Healthe Care Regional Manager and Gosford
Private Hospital CEO, Matt Kelly.

ATRIAL
FIBRILLATION IS
RESPONSIBLE FOR
20% OF ALL
STROKES

With over 700 joint replacements currently being undertaken at
Gosford Private each year, the MAKO Robot will enable surgeons to
achieve a level of precision and accuracy that has previously been
unattainable.

THE WATCHMAN
IMPLANT WILL
HELP ALLEVIATE
THIS IN SUITABLE
PATIENTS

Central Coast Orthopaedic Surgeons Dr John Limbers and Dr Sarah
Hanslow are the first to be accredited to use the MAKO Robot. “The
technique is cutting edge technology and is highly accurate. It
represents a new way to make highly effective surgery even better,”
said Dr Limbers.

4

CENTRAL COAST HOSPITAL ROUNDS

GPH NEWSGPH NEWSGPH NEWS
VALUING OUR PATIENTS - IT’S PERSONAL
Gosford Private Endoscopy Centre Nurse Unit Manager,
Aaron Cannon, talks about the hospital’s Value of ‘It’s Personal’.
“For Gosford Private Endoscopy Centre (GPEC), and me personally, I think
‘Its Personal’ is extremely relevant in the day surgery format we have here
and given the nature of the procedures. For us as healthcare professionals, it
is so easy for us to see everything we do as so habitual through repetition
that we become desensitised to the what we are doing, and it can become
‘just our job’. We can become complacent to the invasiveness and personal
nature of what we do. This is especially true in an endoscopy centre!
Our patients are nervous and unsettled by their preparation and what they
see as an invasive procedure – it is incumbent on us to be the patient’s
advocate and consider them holistically – not just in terms of their
“colonoscopy or panendoscopy”.
A quote that seems to have resonated with me, came from a patient in the
hospital who said – “the patient is more than the sum of their notes and
medical history…” – we have to remember that what is “run of the mill” for us
should never become so process driven that it becomes a “production line”.
We must remember that the patient may never have experienced this, and
even if they have, everyone has external factors that affect them and how
they feel about their procedures and the hospital in general, and to ensure
that every patient’s needs and concerns are given importance and respect.
This is a philosophy that we have worked hard to create within GPEC, with
the formulation of our own unit values that we feel reflect and partner
perfectly with the Healthecare Values:
• Empathy
• Accountability
• Respect
• Honesty & Integrity
• Teamwork and Support
• And COMPASSION – the GPEC team feel strongly that this is key
to the way we treat our patients
In December, the GPEC team hosted an ‘It’s Personal’ themed lunch for
all Gosford Private staff. The lunch highlighted the Value and asked

staff to consider what ‘It’s Personal’ means to them. Over lunch, staff
feedback included:
• “Call patients by name”
• “Do not use ‘pet’ names”
• “Introduce yourself”
• “Make eye contact”
• “Explain what you are doing and why”

GOSFORD PRIVATE
JOINS INTERNATIONAL
STUDY
LEFT TO RIGHT:
ANDREW DRANE
(REGISTRAR), SALLY
HEEJIN JUN (5TH
YEAR MEDICAL
STUDENT) AND
JOANNE WONG
(5TH YEAR MEDICAL
STUDENT
CENTRAL COAST HOSPITAL ROUNDS

Gosford Private has recently joined an international,
observational study called IMAGINE, looking at postoperative
ileus and patient management after colorectal surgery.
The hospital is one of 150 hospitals across 15 countries taking
part in the worldwide study, which will measure the hospital’s
adherence to BMJ Best Practice Guidelines for the prevention of
ileus following elective colorectal surgery.
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BWPH NEWSBWPH NEWSBWPH NEW
NSW CARE NETWORK
INITIATIVE

MENTAL HEALTH
FACILITIES

As a provider of Electroconvulsive Therapy (ECT) treatment, BWPH
is working collaboratively with the Clinical Alliance and Research on
the ECT (CARE) Network. This is a large network of national and
international hospitals, NSW University and the Black Dog Institute,
which collects clinical data with an aim to improve ECT clinical practice.
This involves data collecting for pre and post cognitive measures when
a patient undergoes ECT Treatment. The data is submitted to the
CARE Network for benchmarking exercises and research purposes.

Work commenced in December 2017 on refurbishing rooms in
the Mental Health unit and converting our double rooms to singles.
At the completion of this work we will have an additional 3 beds
taking the total number to 37 beds.
With the commencement of a Psycho – Geriatrician in March, to
help establish an older persons unit, we are looking forward to a
new ward with great facilities for patients on the Central Coast.

ACCREDITATION

SUCCESS
In August last year, Brisbane Waters Private underwent a two day
ISO 2016 / NSQHS Standards 1, 2 and 3 survey, and achieved an
overwhelming success by achieving 10 met with merits (MM's)
across Standard 1 and Standard 2 and all criteria Satisfactorily Met
(SM) in Standard 3.
Huge congratulations to Kathy, Patrice, the wonderful team of
Doctors, Nurses and staff for a fantastic result. Staff celebrated the
success with a few well deserved drinks on the Friday night.

CENTRAL COAST REGIONAL CANINE COMPANIONS
BUSINESS AWARDS
Delta Therapy Dogs is a heart-warming program that brings the joys
of animal companionship to those who need it most. Bonnie, a
gorgeous mild mannered black Labrador and her Carer, Linda from
Delta Therapy Services, visited some of our valued patients recently
at BWPH.
“The benefits of pet therapy is wonderful. Bonnie spent time with
patients, offered a chat, a floppy ear to listen to and a paw to shake.”

After winning two awards at the local Peninsula Chamber Business
Awards, BWPH was represented at the Regional Central Coast
Business Chamber Awards in August last year, as nominees for
‘Business of the Year’, ‘Excellence in Business’ and ‘Excellence in
Innovation’. Unfortunately we were not winners on the night, but were
most appreciative of the support received from the local Business
Community.
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W BWPH NEWSBWPH NEWSBWPH NEW
MENTAL HEALTH

CONFERENCE

Over 100 delegates attended the ‘Sex Drugs & Other Stimulants’
Mental Health Conference hosted by BWPH in Oct 2017. GP’s came
from as far as Taree and the southern Sydney regions to hear the latest
treatment and services available in Psychiatry.
The line-up of speakers including Dr Greg Pearson, Dr James Telfer, Dr
Margaret Redelman, Dr Son Nguyen and Dr Arvind Kendurkar who
were, to say the least very engaging and spoke of topics relevant to the
GP needs. Attendees raved about the Conference saying:
• It was a great afternoon
• Case studies were most helpful
• Thoroughly enjoyed the day
• Learned a lot and really appreciated the conference
• Highly informative and clinically relevant
• Well organised afternoon, excellent & enjoyable

“LEARNED A LOT
AND REALLY
APPRECIATED THE
CONFERENCE”
“HIGHLY
INFORMATIVE AND
CLINICALLY
RELEVANT”

MENTAL HEALTH
STRATEGIC NIGHT

• Sexual Health session was excellent, informative, funny &
very relevant
• Great conference thankyou
• Great content
The Conference was part of a strategy to increase business, promote
new Day Programs available at BWPH and attract new specialists to
the hospital.

WEIGHT LOSS SEMINAR

With many positive changes occurring in The Central Coast Clinic
(BWPH Mental Health unit), a working dinner was held at the end
of last year, where all Mental Health staff, including Psychiatrists,
Psychologists, Nursing staff and management, had the opportunity
to review what has been achieved, what needs to be achieved and
where to from here. The strategic night was informative, engaging
and well received by all the staff that attended.

Is Weight affecting your health? Or you just can’t lose the weight? Dr
Simon Ghosh, specialising in Bariatric Surgery, has scheduled several
FREE weight loss seminars to be held on site at Brisbane Waters
Private Hospital. The first seminar held in early December last year was
well received.
Supported by Allied Health staff, including an Exercise Physiologist,
Dietitian and Psychologist, attendees can attend obligation-free and
hear about the latest surgical techniques and day programs available.

CENTRAL COAST HOSPITAL ROUNDS

7

IN THE COMMUNITYIN THE COMMUNI
NORTH AVOCA SLSC
Recognising the important role of Surf Life Saving Clubs and the
prominence of beaches along the Central Coast, Gosford Private is
pleased to be a sponsor of the North Avoca Surf Club’s ‘Between the
Flags’ program, “encouraging healthy lifestyles through sport”.

WOY WOY RUGBY LIONS
VS AVOCA BEACH SHARKS
Brisbane Waters and Gosford Private Hospitals are set to do battle
again in the local rugby competition this year, with the Woy Woy Lions
(sponsored by Brisbane Waters Private) and Avoca Beach Sharks
(sponsored by Gosford Private) competing for the David Steele Cup on
Saturday 28 June. Come along and support your team – Avoca are the
current holders of the Cup, can their reign continue?
Congratulations also to the Avoca Beach Sharks Women’s 7s team,
winners of the Ball Final at the Central Coast 7s tournament in
October.

RUN THE

BAY TO BAY
A team from BWPH and GPH
will again be taking part in the
Bay to Bay fun run this year on
Sunday 17 June. Last year we
had over 120 entries – the
largest team in the event.
Follow our Facebook pages
for more details and to
register for this year’s event.

BACKPACKER MEDICS
Backpacker Medics is an Australian charity at the frontline of
humanitarian crises around the world - providing critical care and
medical services to some of the world's most needy people.
Gosford Private is proud to have donated $1,000 to this very
worthy cause, to help with their work in establishing clinics and
supporting local medics in refugee camps in Bangladesh. To find out
more about the projects that Backpacker Medics are involved with,
or opportunities to volunteer, visit https://backpackermedics.com/

CONGRATULATIONS
TO THE AVOCA
BEACH SHARKS
WOMEN’S 7S WINNERS OF THE
BALL FINAL

SUPPORTING A LOCAL
LIFELINE
Staff from Gosford Private raised $2,050 for Lifeline Central Coast as
part of their Christmas fundraiser. The money will be used by Lifeline to
support their 30 face to face volunteer counsellors and over 100
telephone volunteers to deliver the Life Matters program, help suicide
prevention and provide trauma support on the Central Coast.

PROVIDING
CRITICAL CARE AND
MEDICAL SERVICES
TO SOME OF THE
WORLD'S MOST
NEEDY PEOPLE
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TYIN THE COMMUNITYIN THE COMMUN

SCHOOL

SCHOLARSHIPS
RECOGNISING
SCIENCE,
INNOVATION
AND NURSING
EXCELLENCE
ACROSS THE
CENTRAL COAST

Brisbane Waters Private and Gosford Private Hospitals have
recognised science, innovation and nursing excellence with annual
awards and scholarships across the Central Coast.
The Awards were presented to exceptional students from MacKillop
Catholic College in Warnervale, Central Coast Grammar School in
Erina, Brisbane Waters Secondary College in Woy Woy, and
Bachelor of Nursing students from Avondale College, Umina
Campus.

NEW CHAIRS FOR
ONCOLOGY VISITORS

FOLLOW

US

Hospital volunteers, the Pink Ladies, have joined forces with the
Breakers Ladies Golf Club and the family of former patient,
Mark Broadhead, to donate new visitors' chairs to the Day Oncology
service at Gosford Private. Thank you all for your hard work and
generous donation!

Want to receive regular news and updates on everything that is
happening at Brisbane Waters Private and Gosford Private Hospitals
and in our local community? Follow us on social media at:

/brisbanewatersprivate

/gosfordprivate

/tuggerahlakesprivate

/gosfordprivate

/gosfordprivatehospital

SUPPORTING OUR OWN
CENTRAL COAST HOSPITAL ROUNDS

A trivia night for a long standing staff member at BWPH was held
recently, raising over $7,000. It was a great night, enjoyed by staff
and the family.
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GP CIRCUIT
RECENT EVENTS
2nd August – Fine Suturing Techniques & Acute Hand
Management: at Gosford Private Hospital.

SOCIALSNAPSSOCIA
CHRISTMAS
AT BWPH

16th August – Coastal Neurosurgery Education Night: at L’Isle de
France, Terrigal.
10th November – The second Combined Orthopaedic and
Anaesthetic Meeting (COMA): at the Crowne Plaza, Terrigal.
15th November – Regional Oncoplastic and Lymphedema GP
Education Evening: at Terrigal Surf Club.
28th February – MAKO Total Knee Replacement platform and
Joint Assessment: at Gosford Private Hospital Theatres.

UPCOMING EVENTS

BWPH CHRISTMAS PARTY

Free Weight Loss Community Seminar – with Dr Simon Ghosh at
BWPH on Tuesday 6th March at 6:00pm. Joined by a support
team comprising of an Exercise Physiotherapist, Dietitian &
Psychologist, this forum for the community will share information
about the latest surgical techniques.
Stroke Rehabilitation Overview: For Today & Tomorrow – Prof
Nilsson & Assoc. Prof Pollard will present a GP Education Forum
on Thursday 15th March at BWPH. This is a RACGP Accredited
event for General Practitioners.

BWPH
CHRISTMAS
PARTY

Official Opening of the BWPH Rehabilitation & Research Clinic
– with local MPs and Business Leaders, Thursday 22nd March at
10:00am.

NEW VMOS

Dr James Pang

GPH CHRISTMAS BABIES

Dr Karl Herba

Dr Mathew Chan

CHRISTMAS
AT GPH

Dr Namrata
Nayar

Dr Peter Stewart

Dr Son Nguyen

• Michael Tame

• Dr Romi Grover

• Dr Peter Stewart

• Dr Susil Stephens

• Professor Michael Nilsson
• Dr Dr Wimaladharma
Ranasinghe
Dr Karl Herba
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HALLOWEEN AT BWPH
Dr Mathew Chan
CENTRAL COAST HOSPITAL ROUNDS

ALSNAPSSOCIALSNAPSSOCIALSNAPSSO
BWPH
ANNUAL
GOLF DAY

PRACTICE MANAGERS
CHRISTMAS

BWPH ANNUAL GOLF DAY
PRACTICE
MANAGERS
CHRISTMAS

BWPH
LAUNCH OF
LEGACY
WEEK
VOLUNTEERS CHRISTMAS

LEGACY WEEK FLAG
RAISING AT GPH

VOLUNTEERS
CHRISTMAS
BWPH DVA
COMMITTEE

YEARS OF SERVICE
AWARDS AT GPH

GETTING HAIRY FOR
MOVEMBER AT BWPH

KEEPING
COOL AT
GPH

CENTRAL COAST HOSPITAL ROUNDS

RECOGNISING OUR TOP
GP REFERRERS
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“Overall my family and I was also impressed with the cleanliness of the hospital
and the professionalism of the staff and overall care provided.”
“The staff were all completely friendly welcoming and caring. It made a very big
impact on our visit.”
“I come in every few months and the service is always great. Fast & efficient and it
is my preferred hospital.”
“I was well informed about everything happening with my son, he didn’t feel
scared when in hospital and how they did the rooms up for the kids was a great
distraction for the little ones in hospital.”
“Start to finish professionalism and information provided in a friendly manner.
Helped me feel confident that I was in good hands.”
“The care and information I was given was outstanding before and after my
angiogram. I felt very well cared for in every aspect of my procedure.”
“This stay was a pleasant surprise. ALL the staff were outstanding, friendly and
happy to help. AT ALL TIMES!!!!! Big thank you!”

CLEANLINESS & SAFETY

PHYSICAL NEEDS

CARING FOR YOU

INVOLVEMENT

COORDINATION

The first round of results from our Patient Recorded Experience
Measures (PREMs) survey have now been collated. The graph shows
how Brisbane Waters Private and Gosford Private rated over the 6
main categories; and when compared to the other Healthe Care
hospitals overall.

COMMUNICATION

FEEDBACK FROM
OUR PATIENTS

100%
95%
90%
85%
80%
75%
70%
65%
60%
55%
"50%

“The entire team of staff at the hospital were amazing. From the admin team, the
nurses who completed my son’s admission, the theatre staff, the post op team and
the ward staff were absolutely amazing. Nothing was ever too much trouble. They
explained ever part of the process thoroughly. I especially appreciated the post op
nurses professionalism and care of my son and I. They took the time to explain his
pain and recovery which eased both his and my anxiety and aided in his recovery.”
“I was a patient in the endoscopy centre. The staff there all conducted themselves
in a friendly, professional manner. They always had lovely smiles on their faces
and always kept me well informed and were willing to help me in any way I
needed it. The environment was a calm, relaxed place that looked very clean and
tidy. I really enjoyed my time there and would recommend it to anyone.”
“The quality of care and the thorough professionalism and kindness of the
midwives would make this an easy hospital to recommend to anyone having a
baby. The prenatal classes were also excellent and so was the complimentary foot
massage available to me during my stay.”

“Across the board the staff were encouraging, friendly and professional. I never felt
that I was a number and was treated in a manner that made me feel that who I
was and what I was undergoing was important to them.”
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