Expression of Interest
Consumer Representative

A Consumer is someone that has previously, is currently or is likely to in the future
use the services provided by Gosford Private Hospital.

Gosford Private Hospital is committed to enhancing our services through consumer
engagement. We are seeking consumers who are interested in informing the direction of
the future of Gosford Private Hospital by providing feedback from a consumer perspective.

About the Role

This is a volunteer role that ensures that
consumer’s needs rights and concerns are
considered in decision making processes.

Gosford Private Hospital is currently seeking
consumer representatives for the following
committees:

Medication Safety

Comprehensive Care

Blood Safety

Recognising & Responding to Acute
Deterioration

The consumer representative will work with
the committees to evaluate, plan and
monitor our health service provision.

Consumer Representative Requirements

e Must have had experience of our hospital
services.

Must not be current employees of Healthe
Care.

e Will have an interest in working with our teams
and fostering strong consumer partnerships to
grow and improve our service provision.

o Will be able to attend scheduled meetings at a
minimum of four times a year.

Support for our Consumer Representatives

e QOrientation to Gosford Private Hospital and
the appropriate committees.

e Education upon the roles and responsibilities
of the consumer representative.
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