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A NOTE FROM TIM YEOH
Welcome to the May edition of  
Acute News – our monthly newsletter 
highlighting the innovative projects,  
patient-centered initiatives and cutting  
edge procedures happening across our 
Healthe Care Acute sites.   

As we navigate the ‘new normal’ of 
COVID-19, our Acute teams continue to 
deliver world class healthcare for our patients. 
This month we have also celebrated and 
recognised our Nurses and Midwives – a huge 
'Love Your Work' to you all!

Tim Yeoh, CEO Acute Services

THERMAL IMAGING SYSTEM INSTALLED
AT MULGRAVE PRIVATE HOSPITAL
Mulgrave Private Hospital continues to enhance their COVID-19 precaution strategies, with the Pandemic 
Steering Committee driving the continual refinement of safety protocols and processes. 

Recently, a state of the art thermal imaging system was installed at the main entrance to the hospital to detect 
anyone entering with a high temperature. Thermal imaging allows temperature scanning from a safe distance, 
improving the COVID-19 screening process for everyone entering the hospital.

Mulgrave Private Hospital is also an active participant in the Department of Health and Human Services (DHHS) 
COVID-19 Blitz Testing Program and are encouraging all staff and VMOs to have a voluntary COVID swab test 
free of charge at one of the hospital's on-site clinics.

For more information on the Thermal Imaging system, visit xacom.com.au
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CARING FOR KIDS
AT BRISBANE WATERS PRIVATE HOSPITAL

The staff at Brisbane Waters Private Hospital are taking anxiety and 
tears and turning them into smiles with their award winning Caring for 
Kids days. The team have recognised the need to make children's first 
experience in hospital a calm experience without fear or anxiety.  

From arriving at the front reception, through to surgery and then back 
to their room, the Caring for Kids team ensures each child’s experience is 
colourful, warm and fun with regular themed days, soft toys, staff 
  dressed in costumes, and child-friendly snacks and 
        food post-surgery. Parents are looked after as 
             well with meals and an stay overnight. 

Ear, Nose & Throat Surgeon, Dr Shashi 
Singh, and the Brisbane Waters Private 
Theatre team have been instrumental  
in the success of the program, ensuring 
the children have a positive experience 
in Theatre at a time that can be highly 
stressful for both the children and their 
parents. Learn more at 
https://brisbanewatersprivate.com.au/
specialties/surgical/caring-for-kids

VIRTUAL CLINICS  
AT BOULCOTT HOSPITAL 

During the COVID period Boulcott Hospital staff were required to 
“think fast on our feet”, innovate and change quickly to ensure that they 
supported their patients, doctors and kept the flow of business coming 
through to surgery. The implementation of a “virtual clinic” product with a 
low set-up cost of $300, provided a fully branded platform that could be 
implemented within a few days.  

The product, called Doxy.Me, integrates with the hospital's existing patient 
management system to send text message reminders that patients can 
then click on and link into a video 
consultation with their surgeon. The 
surgeon is able to see patients in 
their virtual waiting room and admit 
the patient into their video call at 
the correct time. Whilst the patient 
is waiting, the receptionist can chat 
with them and run educational and 
promotional material.

Virtual clinics will continue to be utilised to allow consultations with both 
local patients and those from outside the hospital's area, who then travel 
to Boulcott for their surgery.



FIGHTING THE SYMPTOMS OF PARKINSON'S
AT SHELLHARBOUR PRIVATE HOSPITAL
Shellharbour Private Hospital recently become a licensed provider of the PD Warrior program, one of the very  
first providers in the Illawarra region. The rehabilitation team of specialists and physiotherapists have taken on the  
unique therapy approach to help patients build their confidence, improve mobility and help fight the symptoms of  
Parkinson’s disease. The advanced exercise program incorporates both physical and cognitive activity for people  
in the early stages of Parkinson’s. 

One of the hospital's first 'PD Warriors' believes exercise is one of the most beneficial things he could be doing for  
his Parkinson’s, “I have been doing exercise for a long time, but now I can specialise in Parkinson’s type exercise that  
helps with my tremor, balance and my walking.”

To learn more about the PD Warrior program at Shellharbour Private, contact helen.fang@healthecare.com.au

ANTENATAL VISUAL TOURS FOR EXPECTANT MUMS
AT NORTH WEST PRIVATE HOSPITAL 

As part of the COVID-19 precaution measures protecting the North West Private Hospital 
community into the future, North West Private Hospital has developed a video tour providing 
expectant mothers with an overview of what they can expect upon arrival to the hospital. 

The visual video tour captures the maternity ward, birthing suite and special care nursery and 
will be used in the future as part of the  antenatal classes available online via Zoom. The video 
is also available on the North West Private Maternity website for prospective patients to view 
at https://northwestmaternity.com.au/our-facilities

Special thanks to North West Private Hospital midwife Pamela Harnden for her excellent 
work in providing the voiceover for the video.

CLEANING AND SUPPORT TEAM ON THE FRONTLINES
AT HURSTVILLE PRIVATE HOSPITAL 
The Cleaning and Support team at Hurstville Private Hospital have stepped up to help combat the spread of 
COVID-19. Hurstville Private's Domestic Services team and Operating Assistants have recently completed the 
new heightened cleaning procedures training. The Education included comprehensive training on how to 
eradicate the virus from surfaces, should the situation arise. The team has already been able to implement 
their new skills in areas around the hospital including the Operating Theatres, Cardiac Cath Labs, ICU, 
patient rooms and public areas.

“The Cleaning services and Operating Assistants are truly on the frontline in help fighting the spread of 
the virus in the hospital. The team pride themselves on achieving only the highest standard of care for 
our staff, patients and visitors in ensuring a clean and safe environment,” said Hurstville’s Environmental 
Manager, Matthew Carter. 

The role of a Housekeeper and Operating Assistant can be intimidating and overwhelming at times.  
The ability to carry out the tasks required and to maintain a smile on their faces is something that should 
not be taken for granted.

The Management team at Hurstville would like to extend a huge appreciation and gratitude to their support 
staff and cleaning services team during this time. 

CELEBRATING 1 YEAR WITH EDUCATION & CAKE
AT TUGGERAH LAKES PRIVATE HOSPITAL
The team at Tuggerah Lakes Private Hospital have celebrated one year of operation with cake and a series of  
education sessions during their COVID-19 closedown period. The team took the opportunity during the recent  
freeze on elective surgery to undergo Finance, Customer Experience and Cultural Competency training, along with 
completing their mandatory Clinical and Non-Clinical competencies. 

The full-team training sessions included the cutting of a celebratory cake by Tuggerah Lakes Private CEO, Glen Auld,  
DCS, Andrew Mereau, and foundational employees Maxine Licence and Nicole Field, along with the launch of the  
hospital's 5 Values - Best Experience, Best Practice, It's Personal, Respect and Positive Energy - and a new slogan  
"Exceeding expectations at every opportunity." 

The anniversary of the hospital's very first patient saw the launch of the new Tuggerah Lakes Private Hospital promotional  
video. View the full length video at https://bit.ly/3dNufo2
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NAVIGATING THE 'NEW NORMAL'
AT GOSFORD PRIVATE HOSPITAL
As we all settle into our new “COVID” normal, the Gosford Private Hospital team has been focussing 
on workforce sustainability and the professional development of its staff. In February, Gosford Private 
Obstetricians and Midwives attended PROMPT (Practical Obstetric Multi-Professional Training), a train-the-
trainer program that educates those who care for mothers and their babies on the effective management of 
obstetric emergencies. This month the team delivered their first session on-site, sharing their learning with 
Gosford Private's Doctors and Midwives involved in the management of obstetric emergencies. The sessions 
combined theory with practical scenarios. The feedback from all who attended was extremely positive, 
highlighting not just their increased clinical skills but gaining invaluable knowledge around teamwork and 
communication.

Ensuring the sustainability of the nursing workforce continues to be another area of focus at Gosford. This 
month the first Diploma of Nursing students from Queensford College commenced their placements. "The 
students have integrated well with the teams and after their first week were asking about how to apply for 
positions at the hospital. The students were particularly impressed with the culture of the hospital and felt it 
was something they would love to be a part of," said Director of Clinical Services, Jennifer McNamara.

Continuing the focus on workforce sustainability, the Gosford Private team has spent time upskilling and assessing all nursing staff in preparation 
for implementing varied models of care. The team have attended sessions on team nursing and communicating for safety as well as competency 
assessments for all nursing staff.

SUE GRAHAM: CELEBRATING 45 YEARS OF SERVICE
AT LINGARD PRIVATE HOSPITAL 

In 1975 a young mother in her early 20s applied for a role as a Kitchen Assistant at Lingard Private 
Hospital, and now, 45 years later is still making a valuable contribution to the team. 

When Sue joined the team at Lingard Private Hospital, the hospital was located on a different site and 
didn’t have any Operating Theatres. Sue has been a part of every change since including the hospital’s 
relocation, introduction of Theatres, several redevelopments, new kitchens and the coming and going of 
hundreds of colleagues and friends. 

Sue has worked many roles in the Catering department over the years, including the role of Catering 
Manager. Working hard has come easily for Sue, “I just like working. It’s satisfying to serve patients a 
freshly cooked meal and I even enjoy the satisfaction of giving the cool room a good clean out.”

Sue has completed many courses including Cleaning and Supervisors Certificates (1985), OHS certificate 
(1986), Management and Team Building certificates (1996), Cake Decorating (1995) and Catering 
Managers certificates (2006). However her proudest achievement is completion of her Chef Certificate. 
“In 1992 I completed my Chef Certificate, of which Lingard covered the cost. Myself and another staff 
member were allowed to use the hospital kitchen at night, and would go in and practice our cooking 
skills. I am a firm believer in hands-on learning and think more training should be delivered in the good, 
old fashioned way.”   

“There have been many highlights for me over the years. One of my most memorable moments was when Steve Atkins invited me to Lingard’s 
doctor’s Gala Ball, it was a big deal for me and a magnificent night. I also fondly remember winning a $5,000 prize through collecting the tags 
off Lipton Tea Bags. We did this through the kitchen and shared the prize with the whole team.”

Another highlight Sue recalls was wearing a blue rabbit suit and delivering chocolate eggs to the patients at Easter time. 

Sue, now a Grand Mother to 5 has made some loose plans for retirement. “Lingard has become a part of me and I’ll be very sad when it’s not a 
part of my life anymore. I still plan on working for a few more years, but when I do eventually retire I’ll spend my time volunteering at the Cancer 
Unit at the Calvary Mater Hospital, Newcastle, and travelling Australia visiting family.” 

Sue – from everyone at Lingard Private Hospital and Healthe Care Australia we would like to extend a huge THANK YOU and congratulations 
on your endless hard work and dedication. Happy 45th Anniversary! Love Your Work!
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